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Service and Maintenance*
Do you want to be sure your new Škoda will receive 
the best care for the next 3-5 years? Choose one of the 
attractive Škoda Service Vehicle packages offering reliability, 
professionalism, value and comfort.

Regular maintenance and quality of services provided by Škoda Authorised Service 
Partners guarantee reliability and safety of your vehicle‘s everyday operation. To achieve this, 
one should use exclusively Škoda Genuine Parts developed exactly for your Škoda vehicle.

The Škoda Auto brand strives to ensure the best competency of vehicle mechanics 
at Škoda Authorised Service Partners. Professional competence of trained technicians, 
highquality servicing and diagnostic technology, and friendly approach of the dealership staff 
are the main attributes appreciated even by the most demanding customers.

High residual value of your leased vehicle is an important advantage for you when selling 
your used Škoda vehicle. Any entrepreneur, self-employer or company will welcome exact 
and fixed maintenance and servicing cost of their vehicle, ensuring comfort and safety when 
calculating annual budget for their vehicle fleet.
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5 years
Duration of Škoda  
S&M Packages

5 years from the time of putting 
vehicle into service, or until using 
the selected mileage limit, 
whichever is applicable what 
comes first.

Škoda S&M  
Packages Basic

It can also be purchased 
for vehicles that are 
already in service. 
Maximum up to  
2 years of age or  
the 1st completed 
service.

Service cost guarantee

For 5 years you do not have to deal 
with changes in spare parts prices 
or labour. 

Transparent  
car history

Pre-paid service 
increases the value 
of car when selling. 
This is passed on to 
the next owner.

100% service back-up

Your car will be serviced with 
the latest equipment and  
by regularly trained  
specialists.

Carefree service

You come, we will fix your car 
and you do not have to worry 
about anything else. And most 
importantly you do not pay for it.

Top quality  
spare parts

For repair we use only the 
highest quality parts. So you 
have a guarantee of reliability 
and safety.

Service cost distribution

When purchasing car with financing, 
you have service spread out into 
individual instalments. Your wallet will 
not be burdened by unexpected costs.

The chosen variant  
of service

It is valid for entire  
period and is not  
possible to change it.

Maximum  
mileage limit

Depending on your  
choice 60,000 km,  
100,000 km, or 
150,000 km.



Basic
Package

For 5 years, or until the chosen mileage of 
60 000 km, 100 000 km or 150 000 km,  
it includes service inspections prescribed 
by the manufacturer in the following scope:

Basic service inspection

first after 2 years, 30 000 km,  
then every 30 000 km, or 1 year 
 
Extended service inspection

first after 3 years, 60 000 km,  
then every 60 000 km, or 2 years 

Oil and oil filter change

depending on the vehicle service interval 
  
Pollen filter

according to the type of car and engine 
after 2 years (30 000 or 60 000 km) 
 
Air filter

according to the type of car and engine after 
4 years (60 000 km) or 6 years (90 000 km) 
 
Spark plugs

every 4 years (60 000 km)

 
Brake fluid

the first time after 3 years, then every 2 years 
 

Haldex clutch oil (4WD cars)  
and differencial oil

Every 3 years 
 
Automatic transmission oil  
and oil filter

depending on the type of car only inspection 
or oil and filter change after 60,000 km  
(6° DSG) or 120,000 km (7° DSG) 
 
Other actions according to the 
Maintenance List

inspection of the sunroof, towing equipment, 
inspection of the CNG system, etc. 
 
Other minor material during  
service inspections

washer fluid, screws, washers,  
regular bulbs (except xenon and LED), 
gaskets, etc. 
 
Extending the mobility  
guarantee 

(1 000 km toleration)

Covers the cost of the basic maintenance 
of Škoda vehicles in accordance with the 
manufacturer‘s instructions and clearly 
defining service jobs and materials.

Service and Maintenance

Calculate your S&M Package 
Škoda S&M Packages Calculator



For a period of 5 years, or until the chosen mileage 
of 60 000 km, 100 000 km or 150 000 km, 
Complete package includes the range of Basic 
package services and the following, if necessary:Complete

Package
Contains all the coverage of the Basic 
package, i.e. the basic maintenance of 
Škoda vehicles in accordance with the 
manufacturer‘s instructions and clearly 
defined service jobs and materials. Moreover, 
it includes work and material necessary for 
replacement of selected components most 
frequently subjected to usual wear and tear 
of everyday usage of the vehicle. Covering 
the brakes, clutch and wipers the package 
significantly improves your road safety.

Front / rear brake pads or shoes 
replacement 

Front / rear brake discs or drums 
replacement

Replacement of front and rear wipers

Inspection before MOT

Cleaning and refilling the air conditioner

Clutch repair or replacement

Bulb replacement included
xenon and LED bulbs

Topping up engine oil
and operating fluids between
service intervals

Replacement of other parts subject 
to normal wear and tear

Service and Maintenance



For a period of 5 years, or until the chosen mileage 
of 60 000 km, 100 000 km or 150 000 km, 
Professional package includes the range of Complete 
package services and the following, if necessary:Professional

Package
We are offering the Škoda Service  
and Maintenance package Professional  
to those who wish to provide maximal 
care to their new Škoda vehicle.

Timing belt replacement

Starter battery replacement

Suspension and damping

Cooling system

Replacement or repair of the exhaust
and fuel system

Driveshafts replacement

Accidental breakdown coverage – the 
equivalent of Skoda Extended Warranty

The Service and Maintenance package Professional 
provides complete maintenance of Škoda vehicles 
in accordance with the manufacturer‘s instructions  
as well as with work labour and material necessary 
for replacement of most of the components subjected 
to usual wear and tear of everyday usage of the 
vehicle. The Professional package also includes 
preparation of the vehicle for the MoT and emission 
tests. Combined with Škoda Extended Warranty, 
the package ensures the best possible safety and 
comfort on all your journeys.
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Your authorised Škoda partner:
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For further information please visit us at 
www.skoda-auto.com


